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Tom's BarnGroup/Unit Name:

Score

Exterior (1 - Common Standards Reference)

Appearance of buildings  5

Grounds, gardens and parking  4

Environment and setting  5

 93%

Management Efficiency (3 - Common Standards Reference)

Pre arrival info including brochure  5

Welcome and arrival procedure  5

In unit guest info and personal touches  5

 100%

Public Areas (4 - Common Standards Reference)

Decoration  5

Flooring  5

Furniture, furnishings and fittings  4

Lighting, heating and ventilation  5

Space, comfort and ease of use  4

 92%

Bedrooms (5 - Common Standards Reference)

Decoration  5

Flooring  5

Furniture, furnishings and fittings  4

Lighting, heating and ventilation  5

Mattress, bed bases and headboards  5

Bedding and bed linen  5

Space, comfort and ease of use  3

 91%

Bathrooms and WCs (6 - Common Standards Reference)

Decoration  4

Flooring  5

Fixtures, fittings and sanitary ware  5

Lighting, heating and ventilation  5

Space, comfort and ease of use  4

 92%

Kitchen (7 - Common Standards Reference)

Decoration  5

Flooring  5

Furniture and fittings  4

Lighting, heating and ventilation  5

Kitchen equipment  5

Crockery, cutlery and glassware  5

Kitchenware, pans and utensils  5

Space, comfort and ease of use  4

 95%

Cleanliness (2 - Common Standards Reference)

Living and dining area  5

Bedroom  5

Bathroom  5

Kitchen  5

 100%

 94%

Key Scores and Sectional 

Consistencies

Overall

94% = Level 5;  (87% to 100%)

Cleanliness

100% = Level 5;  (90% to 100%)

Public Areas

92% = Level 5;  (87% to 100%)

Bedrooms

91% = Level 5;  (87% to 100%)

Bathrooms

92% = Level 5;  (87% to 100%)

Kitchen

95% = Level 5;  (87% to 100%)

In order to achieve a star rating the 

following elements of the 

assessment need to be satisfied.    

1.  All Minimum Entry Requirements 

must be met. (See Minimum Entry 

Requirement page in this report for 

detail)  2.  The Star rating will be no 

higher than the level achieved by 

the overall percentage.   3.  Key 

Area Scores:   All sectional 

consistency areas must be equal to 

or higher than the overall rating (No 

areas to be below the overall)  4.  

The Star rating will be capped if Key 

Requirements are not met at each 

rating level.
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Douglas BarnGroup/Unit Name:

Score

Exterior (1 - Common Standards Reference)

Appearance of buildings  5

Grounds, gardens and parking  4

Environment and setting  5

 93%

Management Efficiency (3 - Common Standards Reference)

Pre arrival info including brochure  5

Welcome and arrival procedure  5

In unit guest info and personal touches  5

 100%

Public Areas (4 - Common Standards Reference)

Decoration  5

Flooring  5

Furniture, furnishings and fittings  4

Lighting, heating and ventilation  5

Space, comfort and ease of use  4

 92%

Bedrooms (5 - Common Standards Reference)

Decoration  4

Flooring  4

Furniture, furnishings and fittings  4

Lighting, heating and ventilation  5

Mattress, bed bases and headboards  5

Bedding and bed linen  5

Space, comfort and ease of use  5

 91%

Bathrooms and WCs (6 - Common Standards Reference)

Decoration  4

Flooring  5

Fixtures, fittings and sanitary ware  5

Lighting, heating and ventilation  5

Space, comfort and ease of use  4

 92%

Kitchen (7 - Common Standards Reference)

Decoration  5

Flooring  5

Furniture and fittings  4

Lighting, heating and ventilation  5

Kitchen equipment  5

Crockery, cutlery and glassware  5

Kitchenware, pans and utensils  5

Space, comfort and ease of use  4

 95%

Cleanliness (2 - Common Standards Reference)

Living and dining area  5

Bedroom  5

Bathroom  5

Kitchen  5

 100%

 94%

Key Scores and Sectional 

Consistencies

Overall

94% = Level 5;  (87% to 100%)

Cleanliness

100% = Level 5;  (90% to 100%)

Public Areas

92% = Level 5;  (87% to 100%)

Bedrooms

91% = Level 5;  (87% to 100%)

Bathrooms

92% = Level 5;  (87% to 100%)

Kitchen

95% = Level 5;  (87% to 100%)

In order to achieve a star rating the 

following elements of the 

assessment need to be satisfied.    

1.  All Minimum Entry Requirements 

must be met. (See Minimum Entry 

Requirement page in this report for 

detail)  2.  The Star rating will be no 

higher than the level achieved by 

the overall percentage.   3.  Key 

Area Scores:   All sectional 

consistency areas must be equal to 

or higher than the overall rating (No 

areas to be below the overall)  4.  

The Star rating will be capped if Key 

Requirements are not met at each 

rating level.
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Executive Summary

Overview

Tom's and Douglas Barn continue to achieve a Five Star Self Catering rating, with a Gold Accolade, with each 

cottage offering excellent accommodation for two people. Both cottages were seen on the day with  Marion, 

and the debrief with both owners. Many thanks for your time on the day and the warm welcome offered. 

The owners feel the rating works well for the cottages and 97% occupancy is to be congratulated. 

The yard and drive have been resurfaced this year and make a very good impression on arrival, with parking 

very well provided. Seasonal planting and a very tidy site also enhance that first impression.

Website Feedback

This web site is modern, attractive and easy to use.  Very good use of media links, places to visit and easy to 

use web links. 

However, when using the more information page and clicking on Out and About, this link brings up the terms 

and conditions. Using the direct link, will bring up the information page. Terms and Conditions are certainly 

clear and well detailed.  There was a short period where there was a problem and this has now been fixed.

Cleanliness/Housekeeping

Both cottages have been given an excellent clean and present well on arrival, it is easy to see why the 

comments are so good in the visitor's book.

Public Areas

The lounge areas are very different in design, with  Tom's Barn having high ceiling and log burner, and 

Douglas Barn with a more modern lounge and a very attractive modern living fire. 

Both offer very comfortable space, and seating has just been cleaned and presents as new. Excellent use of 

pictures, open beams, and very well placed lighting to allow for total ease of use. 

The tiled flooring is excellent, with good use of rugs to enhance. 

Guest requirements at this level have been well considered with Wi fi, modern TV with Sky in one cottage and 

one with free view. Modern sound system provided and i pod docking stations.

Bedrooms

Space in Douglas Barn is excellent, although Tom's Barn is a galleried room and is not as spacious. Both 

offer very suitable furniture, well matched and offering sufficient storage. Decoration remains in very good 

order and very much in keeping with the style of the Barn Conversion. 

Two new sets of bedding and pillows have ensured the overall quality and presentation of the beds, with the 

latter offering excellent support. 

Flooring in Tom's Barn remains in excellent condition.

Bathrooms

Bathrooms remain a modern facility, with traditional tilling,  and wooden cladding well decorated. New flooring 

to Douglas barn is both attractive and very easy to clean. Modern fixtures and fittings allow for ease of use, 

with Douglas Barn offering just a little more space than Tom's

Kitchen

Kitchens remain very similar, with high level tiling in excellent order and units well maintained and offering 

plenty of storage. Flooring is excellent and light and heat have been well considered and allow for ease of 

use. 

The quality of the cooking equipment and the crockery and cutlery all offer an excellent standard with new 

kettles and toasters for each barn.  A new light has been provided over the kitchen table in Tom's
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Management Efficiency

The owners take a real pride in the quality of contact made with potential guests, and this year a new i pad 

has been purchased for the business to ensure the quality of response.

Letters, e mails and the web site are excellent and guests will not be disappointed in any response.

Information supplied in the cottages is excellent and guests receive a warm welcome, with grocery items 

provided, home made cake and fresh eggs, plus many other items. Groceries can be ordered on line and the 

owners will put the groceries away ready for arrival. 

Very good to see a housekeeping book in each barn to allow guests to report any item that may need 

attention, or items they would like to see provided. 

The owners are very proactive and are to be congratulated.  As they live on site any problem can be quickly 

addressed

Potential for Improvement

The cottages continue to present to an excellent standard, it is very clear from the work completed this year 

and items replaced, that the owners do not wait until a problem exists, but replace and repaint as required. 

Thus ensuring that guests at the start of the season, or at the end can expect the same standard throughout 

the year.

Highlights

Each barn has a very different garden space, but offers seating, a BBQ area and real space to relax.  The 

outside of the property has been refreshed and makes an excellent impression on guests arriving, with 

seasonal planting and the area clean and very presentable.
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Minimum Entry Requirements

Tom's BarnUnit:

Rating: Five Star Gold

Self-Catering

Self Catering

Standard:

Designator:

For a rating to be awarded by VisitEngland a property must meet all 

Minimum Entry Requirements

Key Requirements, as appropriate to the Star level

Any Additional Requirements

At the time of our visit all of the Minimum Entry Requirements and Additional requirements/Key 

Requirements were provided.

Douglas BarnUnit:

Rating: Five Star Gold

Self-Catering

Self Catering

Standard:

Designator:

For a rating to be awarded by VisitEngland a property must meet all 

Minimum Entry Requirements

Key Requirements, as appropriate to the Star level

Any Additional Requirements

At the time of our visit all of the Minimum Entry Requirements and Additional requirements/Key 

Requirements were provided.

Visit Report

Your VisitEngland quality assessment report, comprising scores, star rating and commentary reflects the experience of the Quality in Tourism 

assessor on the day of the visit. 

Appeals procedure

If for any reason you wish to appeal against the rating awarded, VisitEngland has an established appeals procedure, which Quality in 

Tourism operates on its behalf. A fee is payable, which is refunded if the appeal is upheld. Applications should be made within 30 days of 

receipt of the report. For details please contact Quality in Tourism at qualityintourism@uk.g4s.com or telephone 0845 300 6996. Details can 

also be found at www.qualityintourism.com.

Additional visits

Visits are generally carried out annually, but if you are aiming for a higher rating or accolade and prefer an earlier visit during the same 

participation year, this can be arranged for an additional fee. Contact Quality in Tourism for details.

Publishing of reports

This report may, at your discretion, be displayed in its entirety in any printed material or via electronic media.
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